
SAI RANKIREDDY
+91 9676542938 — rspraneethchandra@gmail.com — LinkedIn — GitHub — Bangalore, India

PROFESSIONAL SUMMARY
DevOps Engineer with over 3+ years of expertise in automating and managing cloud-native infrastructure onGCP and
AWS. Proficient in Kubernetes, Docker, Terraform, CI/CD with hands-on expertise in building secure, scalable,
and highly available platforms. Experienced in production support, developer enablement, infrastructure automation,
observability setup with Prometheus and Grafana, and troubleshooting distributed microservices.

EDUCATION
Bachelor of Technology (Computer Science), JNTUK University 2019 - 2023
Aditya College Of Engineering And Technology

SKILLS

Cloud Platforms GCP (Google Cloud), AWS, Azure
Languages Python, JavaScript(Node.js), Java, Shell Scripting
Containerization & IAC Docker ,Kubernetes (K8s), Helm, Terraform
CI/CD & Version Control Git, GitHub Actions, Azure DevOps
Monitoring & Observability Prometheus, Grafana, Google Cloud Logging
Databases & Message Queue MySQL, MongoDB, Redis, Kafka
AI Productivity Tools Claude, Cursor

EXPERIENCE
DevOps Engineer Jan 2024 - Aug 2026
Jio Platforms Limited Bangalore, Karnataka

• Managed production and replica environments for 5+ cloud-native e-commerce platforms (Tira, SHEIN, Clovia,
Zivame, and Metro) on GCP and AWS, executing 200+ production deployments, release validations, and
operational activities.

• Supported infrastructure augmentation and capacity expansion for the SHEIN platform, enabling scale
from approximately 70K to 120K+ daily orders while maintaining application stability, performance, and
production readiness.

• Created and maintained reusable Helm charts for Kubernetes (GKE and self-managed Kubernetes) de-
ployments, standardizing application releases and deployment processes across multiple environments.

• Developed Python/FastAPI automation frameworks and Jio Automator workflows for deployment valida-
tion, regression testing, health checks, and operational automation, reducing manual validation effort by
approximately 60%.

• Provisioned and managed GCP infrastructure using Terraform, including cloud project setup, organization
policies, IAM roles, and access configurations, improving infrastructure consistency and reducing manual
provisioning effort.

• Implemented observability, monitoring, and alerting using Prometheus and Grafana, developing dashboards
and alerts for application and infrastructure health, performance metrics, and production incidents.

• Performed production troubleshooting, incident management, release validation, and root-cause anal-
ysis (RCA) across Kubernetes-based microservices and cloud infrastructure environments.

• Authored and maintained SOPs, Knowledge Base (KB) articles, deployment runbooks, troubleshooting
guides, and architectural documentation, improving operational consistency and knowledge sharing.

SDE Intern June 2023 - December 2023
Lovas IT Solutions Limited Hyderabad, Telangana

• Designed and developed frontend web pages based on Figma designs and built backend microservices using
Node.js and Express.js for internal tools, with a focus on performance, scalability, and maintainability.

• Integrated MongoDB and actively involved in schema definition.

• Used Git for version control and contributed to code reviews to maintain code quality and consistency.
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